
Activate Your DNA Vault

Click Activate Kit Button

You can find it on Google Play or App store

or

Please enter your sample ID 

code to activate your kit.

After you have logged on to your 

genomes.io profile you will find two ways 

to start activating your kit and vault.

Your Sample ID code is present on the side of 

your vial. It is a 8 or 10 character alphanumeric 

code e.g NGWR1AXXXX . You should also find it 

on your instruction leaflet included in the kit. 

Please ignore any codes on the box or anywhere 

else on the kit or packaging.

1

2

3

2

Download your Genomes.io App
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After downloading your app, please continue with the following 

instructions to set up your DNA Vault.
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Activate your DNA Vault
The following page should now be displayed on your web account.

On your mobile device, open your Genomes.io app and follow the screens to get started.

Get Started

Set up your authenticator

Click New Authenticator 

to open Scan QR.

Click the icon to open 

scanning camera

You will need to write 

down these words

Select all words in the same 

order you wrote them.

All Done - Now it is time to collect your sample!

Position your smartphone camera 

over the QR code on the screen 

displaying your web account.
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Soon - chunk - pistol - 

advice - chef - delay - 

private - gym - trouble - 

remind - action - flock

Soon - chunk - pistol - 

advice - chef -  delay - 

private - gym - trouble - 

remind - action - flock

Your vault will now initialise and activate 

- this could take several minutes.


